Pet-care platform Wag! uses
HelloSign to free teams from
burdensome admin
Wag! is a technology platform that connects busy pet parents with pet caregivers to make it
easier than ever to become a pet parent.
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• As many as 5,000 new
caregivers sign up to use
Wag! every month

“We’ve been lucky to find such a great partner. It’s extremely
hard to quantify the value that HelloSign brings. It allows us to
assign an agreement and distribute it to anyone, anywhere,
anyplace, anytime. Whether we have people looking to sign up
on the weekend, late at night, or during the week, HelloSign just
works, and it provides us with a timestamp, full audit trail, and
boasts the level of flexibility that a seasonal business such as
ours demands.”
Dylan Allread
Chief Operating Officer at Wag!
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The future

What’s next for Wag!
Wag!’s future is focused on optimization—that is, finding ways to reduce
sign-up times for new caregivers while continuing to offer high-quality
service options for pet parents. “We always look for new ways of improving
the experiences of our customers, and HelloSign has helped us with this.
Their support teams have a ‘roll your sleeves up’ kind of attitude and are
so thoughtful in how they approach any challenge we come to them with.
HelloSign is a fantastic partner, and we look forward to our continued growth
together,” says Dylan Allread, Chief Operating Officer at Wag!.
Interested in seeing results like Wag! did?
HelloSign is the easiest way to send, receive, and manage legally binding
eSignatures for business. Voted #1 for ease of use by G2 (two years in a row),
our eSignature solution can make your most important workflows fast, easier,
and more secure.
Sign up for a free trial today to start digitizing your business.

